
 

Ap-o-gee, n 1. the farthest point in an orbit.   2. the highest point; the peak; the pinnacle; the top 
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ILLINOIS MEDICAID/MMAI MANAGED CARE UPDATES: 
 
BCBSIL- BCBS Telehealth benefits will continue in 2022 consistent with AMA guidelines 
Telephone number 1-877-723-7702 (TTY:711) 
 
CENTENE-MERIDIAN  
Website:  ilmeridian.com  
Meridian telephone number:  1-866-606-3700 (TTY711). 
 
COUNTYCARE  
Website:  CountyCare.com 
CountyCare telephone number: 1-312-864-8200. 
 
AETNA BETTER HEALTH of ILLINOIS 
Website:  aetnabetterhealth.com/Illinois-medicaid or aetnabetterhealth.com and select State of Illinois 
Aetna Better Health telephone number:  1-866-329-4701 
 
HEDIS QUALITY MEASURES AND UPDATES: 
 
As we near the end of the year offices should attempt to get as many patient/members in as possible for 
annual appointments and any preventative services needed.   
 
REMINDERS: 
Remember to add CPTII codes to document HbA1c results. Review CPTII codes 3044F, 3051F, 3052F, and 
3046F to choose the appropriate hemoglobin A1c code. 
CPTII codes are informational only and should not have a dollar/fee attached to them.  
 
Social Determinants of Health (SDOH): 
Remember that SDOH documentation impacts health equity. SDOH ICD-10 are found in diagnosis codes Z55.0-

                  

 


