
 

Ap-o-gee, n 1. the farthest point in an orbit.   2. the highest point; the peak; the pinnacle; the top 

 
 
 
 

APOGEE HEALTH PARTNERS 

 
  
 

ILLINOIS MEDICAID/MMAI MANAGED CARE UPDATES: 

 

CENTENE-MERIDIAN UPDATE: 

Meridianhealth has a new website. Please use ilmeridian.com moving forward. Remember to register for their provider 

portal to gain access to important tools such as eligibility, claims status, and authorizations. As noted in our June/July 

update, Meridianhealth has transitioned over to their parent company Centene’s system. 

Meridianhealth can be reached at 866-606-3700 (TTY711). 

 

COUNTYCARE UPDATE:  

Remember to register for CountyCare’s provider portal to gain access to important tools such as Member eligibility, prior 

authorizations, and claim status. 

If you visit https://countycare.com/providers/pay-for-performance-progam/ you will find the 2021 program focus. Preventative 

visits, Breast Cancer Screening, Cervical Cancer Screening, Well-child visits, Prenatal and Postpartum care are targeted as 

well as behavioral health. Please utilize your member list as a tool to make calls and schedule patients. 

CountyCare can be reached at 312-864-8200. 

 

AETNA BETTER HEALTH OF ILLINOIS: 

Please remember to register and gain access to the Aetna provider portal through Availity. The portal can provide access to 

important tools such as eligibility, claims status, appeal submission, and prior authorization. Availity can be reached at: 

https://www.availity.com/provider-portal-registration. 

Any controlled Hemoglobin A1c, Controlled Blood Pressure, Cervical Cancer Screening, or Breast Cancer Screening 

completed by August first will qualify for an early completion bonus. Please utilize your member list as a tool to make calls 

and schedule patients.  

Aetna Better Health of Illinois can be reached at 866-329-4701.  

 

APOGEE MEMBER LIST AVAILABLE ELECTRONICALLY: 

The enclosed Apogee member list is in the new format implemented earlier this year. The new format allows Apogee to send 
a PCP member list electronically through SECURE email. 
 
PCPs can email a request to dobermeyer@apogeehp.com to receive their monthly member list from Apogee electronically.  

 

HEDIS QUALITY MEASURES AND UPDATES: 
Remember to add CPTII codes to document services such as receiving HbA1c results and controlling blood pressure. 

Remember the CPTII codes are informational only and should not have a dollar/fee attached to them.  

 

Social Determinants of Health (SDOH): 

Remember that SDOH documentation impacts health equity. SDOH ICD-10 are found in diagnosis codes Z55.0-

Z65.9. Patients may be embarrassed, but during an E&M visit physicians and staff should try to delicately ask 

questions surrounding if they have enough food, clean drinking water, a place of residence, etc. This 

documentation is important to report in the EMR (or EHR) and on the insurance claim so that care management 

and/or community programs can be implemented. 

For example, the CDC reports that 1 in 4 adults with Advanced Chronic Kidney Disease is food insecure 

(CDC.gov. March2020. Chronic Kidney Disease Surveillance system).  

 

 

 

https://countycare.com/providers/pay-for-performance-progam/
https://www.availity.com/provider-portal-registration

